
This guide explains how to register and book appointments for our food programs online. 

We're moving away from phone-based registration. This guide walks you through our easy online system step by step, with
screenshots for every stage.

Our Programs
We offer 4 food programs. Three require registration; one does not.

No registration required:
Square Roots Market — Every second Saturday, 9am–1pm. Low-cost food, everything for only $1 per pound! 

Registration required:
Produce Packs — Every second Wednesday. Once per month, individuals or households can receive a free basket of fresh
fruit, vegetables, eggs, and bread.

Community Pantry — Clients can access our pantry for free. It is set up like an online shop, but you get online credits that
you can use to "buy" items from our pantry. Items range from pasta and cereal, to toothbrushes and soap. The monthly
credits refresh each month, and you can "shop" again.

Harrietsfield Affordable Food Program — Every second Tuesday. Fresh fruit and vegetable baskets, subsidized cost: $10
for approx. $20–25 value.
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Getting Started - Account Registration

Begin by making an account:
Providing your name
Choose a user name
(Example: Justin818)

Write this down
somewhere so you dont
lose it.

Choose a password you will
remember

You can change the language of
the website if you need!

1

2



You will then be asked to log in
Using the username and
password you selected, log in

Next, fill out all the information
about you.
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3 Next, if you have others in your
household, add them (example:
Husband, Wife, Sister, Daughter
etc.

4 You must upload a document
that proves your address. It can
be a power bill, copy of your
lease. Anything that shows your
name and address

5 Finish the last questions, and
complete the sign up process
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Booking an Appointment: Produce Packs

1 Sign in to your account

2 Use this drop down field to
select type of visit. In this
case, select Produce Packs
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Booking an Appointment: Produce Packs

3 If you see this, it means that
registration is not open yet.
Registration opens about one
week prior to pick up day.
For example, for on Wednesday
September 9 , registration
opens the Tuesday September
1  and closes on Wednesday
September 2nd.

th

st

If you try to register before that,
you will see this window.

4 If you are within registration
window, you will see this.
Choose an appointment time
to come pick up your produce
pack.
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Booking an Appointment: Produce Packs

5 Your appointment will be
confirmed
You will recieve an email
confirmation, as well as an email
reminder before your
appointment
If you are not able to come pick
it, you must call or email us to
let us know, so what we can give
the food to another family.
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Accessing Our Pantry

1 Log in to your account using
your username and password

2 Select Client Choice Pantry
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Accessing Our Pantry

3 Choose a Day and Time to
collect your pantry selection

4 See this number 18, that is how
many credits you have to spend.
And each item has an assigned
value.

example, this canned corn is
0.5 credits

Each month your credits refill to
18 and you can access the
pantry again
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Accessing Our Pantry

5 To add an Item to your order,
click the orange plus button

6 After you are done selecting the
items you want, click either the
cart icon at the top, or the “open
cart to check out” button at the
bottom
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Accessing Our Pantry

6 You will see a summary of the
items you selected. Click
Checkout Now

7 Your appointment will be
confirmed
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Every two weeks, we provide low cost food for residents of Harrietsfield/Williamswood

You must live in the area to access, and must register.

We do not use our online system for this, instead, you must email or call/text our Food
Coordinator to be put on our list, and then contact each week to register.

Justin@chebuctoconnections.ca   or    902-818-6104

Below are examples of how the dates work. Registration one week for pick up the
following week.

Harrietsfield Food Program
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